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Summary of the Week

- Initial Brainstorming

- Shortlisted topics

- Secondary Research and Final Problem Selection
- Problem Statement

- Primary Research

- Market Study

- Key Insights from Research

- Redefined Problem Statement

- Existing Solutions
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How Covid-19 has affected us e s

mental health
and wellbeing B uncertainty led to anxiety

meditation

forget to wear masks, people who dont frequently go out

exercise

less knowledge of how mask should be handled and how should care be taken
resource constrained people

children have problems, dont wear it
L masks old people find it difficult
) increased use
ugly and not aesthetic _ of orilipe ]
like an accessory - packissues
dont want to wear eye strain
mask but still go out
and have fun
higher education moving online ————— children living with parents longer
online education —+————— home schooling ——— self study

exercise

immunity boosters health —————
collaborative

health monitoring
disturbances

staying indoors —
multiple people

public washrooms ——— —— . —+—— internet issues
working from home

\\\
/

shopping, returning clothes after trial — hygiene — Corona |l space, resources

eating food outside, hygiene precautions not visible to user ————— ————— work from home ———— increased work load (no maid, children staying home)

not having to worry about traffic

dont get the same experience of

shopping offline when shopping online shopping kids dont get attention
like looking at the product, only images

family members intruding bad day at home==bad day at office
products aiding space design

people developed

Rl new hobbies
lifts —— L sports
— reducing physical contact - distancing ———— entertainment —
watertaps ————— L traveling

door handles

cinema
ride share (car pooling) ———— need engagement
— public transport
taxi kids play time dont meet friends

food stalls no physical activity

meeting friends without having to worry

socialising —+———— video calling

games



Narrowing down the area of focus




To socialize and have fun

safer
packaging
(food
delivery)

Wearable
Device

neighbourhood
networking

Work
from
home

Engaging
toys



Help users by motivating the
user to make healthier choices

Work
from
home




Help people be more
productive while
working from home
and maintain good
work-home balance



Smart packaging that
ensures that people enjoy
the food and not worry
about the virus



provide a means to socialise
with people living near you,talk
to new people, stay updated
about what is happening



To provide more engaging play
experience to the kids so that the
parents can take a break



Final Area: Work from home

Why (Why is it
being designed) .

What (What is
being designed).

How (What is the
process for design)

whom (for whom is
it being designed) .

where (what is the
context/place/medi
a for design) .

when (How long
will you take to
design)

How

Whom

Where

When

Multiplayer

Game

to socialize
and have
fun

phone,pc

weeks

Wearable

Device

help users
with daily
life tasks

e

a
wearable
device

everywhere

Work
from
home

help people be
more
productive,
work-life
balance

a work
space

people who
work from
home?

—

home

safer
packaging

(food
delivery)

help people
enjoy the food
and not
worry about
the virus

packaging

above

restaurants,
home,

neighbourhood

networking

provide a means to
socialise with people
living near you and
talk to new peaple,
interaction and stay
updated about what
is happening

——

map based

messaging/

networking
app

age15-30

smartphone,

understanding

and getting to
know your
neighbours

Engaging

toys

to provide
more engaging
play
experience to
the kids

toy

0-5

home



Zeroing in on one topic
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Zeroing in on one topic

no 'water
cooler
effect’

increased
stress/anxiety due
to less social
interactions with
office peers,
uncertainty

harder to
collaborate

T —

getting to
know people
is hard (esp if
you're new)

T ——————
getting to
know people

is hard (esp if
you're new)

T —

home
environment-
work environment
clash
play vs work

lack of a
dedicated
space

T —
privacy
IS an
issue

work-
home
balance

T —

have to
look after
children

Family expects
to help in
household

chores

T —

easy to
get back
to bed

working
over hours -
not keeping
a schedule

No supervisor
- pressure to
complete work



Zeroing in on one topic
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Why home workspace?

Appropriate workspace Is crucial to have good productivity at work.
A clash and interference from the home environment, feeling

unmotivated due to relaxed ambience at home, lack of organisation,
etc are deterrents in creating an effective work experience at home.



Problem Statement

To design for a home workspace for a person working in a shared
space with family to avoid distractions from home and increase work
fromm home productivity.



PRIMARY RESEARCH



Primary Research

Exit to balcony

Cupbord 1

Cupboard 2

Exit Out

of home,




User 1- M28 - Doesn’t have private space

Exit to balcony - Living with parents and grandmother

- Folding desk and chair in living room is workspace

Adjoining desk - Living room is shared space

- Uses noice cancelling headphones

- Have to inform in advance before meetings to stay away from area
- Gets distracted by people moving around his desk

Cupbord - Existing desk is good enough

- Would like a more private space with less intereference

- Self motivated

"°“)‘"““" E l s L - Affordability and space are important when buying furniture
a




User 2 - M27 - Shares bedroom with brother

- Shares bedroom with brother

- A table in the corner of bedroom Is workspace

- Brother can’t be in the room when user is working

- House is usually quiet

- Closes door to stop people from coming inside room
- Wants to be on his own when working

- Existing desk is good enough, was freelancing earlier
- Self motivated

- Aesthetics, space, cost are important when buying furniture




User 3 - M25 - Has his separate room

- Has an entire room to himself

- A table and chair in the corner of bedroom is workspace
- Family is on other floor in the same building

- Prefers privacy over comfortable furniture

- Wants to be on his own when working
- Chair is broken and needs new one, would buy soon

- Self motivated

- Cost is iImportant when buying furniture




Survey

Would you be willing to work from home post COVID if given the option to do so?

*

O Yes, everyday

O Yes, on some days

O No, office is better

O Other:

Explain the reason for above answer

Your answer

Where would you prefer buying furniture from? *

] Online

:l Local store

] Custom made

:l Other:

Which websites would you probably buy from?

Urbanladder
Amazon
Flipkart
Wooden Street

InLiving

If yes, would you be willing to make structural changes (building new walls or breaking walls)

in your home to have a better work environment at home?

8 responses

@ Ves
@® No
® Maybe

Work from Home Survey

What issues are you facing when working from home?

8 responses

Moise in surroundings 3 (37.5%)

Lack of privacy 6 (75%)
Lack of desk/table for work 2 (25%)
Children at home
6 (75%)
Feeling lazy, unmotivated 5 (62.5%)
Taking longer breaks 5 (62.5%)
Have to do household chores 4 (50%)

Harder to collaborate with team

What are your biggest concerns/considerations (cost, space, comfort etc) when
buying new furniture in order of priority? *

Your answer

What changes would you make in your current workspace at home if you had no
restrictions? *

Your answer



Key Insight from Research

People primarily need a private space where they don't want to be intruded.
-amily members unintentially interrupt user’s work flow.

People do not want to make structural changes in their home.

There Is a lot of furniture options available in the market to meet the needs
of comfort, space, aesthetics, etc and the reason people currently don't
have them because they didn't find the dire need for them currently.




Redefined Problem Statement

Designing for privacy in a home workspace to reduce distractions

created by home environment for a person living with family ana
working in a shared space at home without making structural

changes.
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Next Steps

This week - Doing further primary research and understanding user reactions of existing
products, analyse the pros and cons, requirements, decide crucial features

Week 3 - Ideation, conceptualisation, feedback, changes

Week 4 - Final concept, prototyping, user feedback

Week 5 - Business model
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